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4.13.1 syuvansaumARInaad el omvesuiduniswamisuug 1 CRM
vi3psruUdmiUianse uarRnmuanuyuresyananiofiny Jeaunsadafuuazuivis
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swazdenveuumnasiiunu deluil

5.1 dnviununsaiiugiy (Project Plan) laguaunsaiidunudengineslsenaunig
srovnadLdurunaredoynainslulasinis s aseunqumniuneuvedlasinis
swidsnsinda

5.2 N3AN¥ILAZIIATIENAIINABINTT (Business Analysis) {5U319099A1UN1ITIUTIM
ANY1 LALILATIEVAIUABINTTVBIK L¥91U (User Requirements) 3105 UTM13UAL
Wmthiidwinsuangnssumuleuisaiamimsaianzfueen (@nme.) Mieides
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5.3 N1398NWUUTEUU (System Design) {3udnanasniluniseanuuvanidnenssussuy

wargIuteyaliaenAfediuLenNaIsAINABIN1SVeIsEU (BRD) Inedaddatauy

5.3.1 sasnilassadedeyaiin (Data Schema) nyndiindiieades tieldidudeya
Fastudmiumsloutnedeya

5.3.2 ANUBNAITNITODNLUUTEUU (System Design Document)

533 WHuNNANFURUSvesloya (Entity-Relationship Diagram: ER Diagram) #5@
lonansiisuiiiiesunelassaiannuduiusvesteyals (unsdliiiaueszuy
WUy SaaS)

5.3.4 9onuwuuni1908 191U (User Interface/ User Experience Design) lagaaniuy
Tudnwaeni190uaninans fin (Graphic User Interface) 7 T wuun a4y
(Form-based) uaztjuAnds (Button Control) fidmiau THudie sesfunsuanina
vugUnsalnnwilieanszeznanlunsiSouissuuvesdimiig

53.5 88NLUUTEUU (System Design) LAg S U @N1NLIAG 9UUBITEUY (System
Environment)

5.3.6 9ONKUUNITLT ousaTZUL (Integration Scope) LaLAIMUANISHS DU BSTUU (AP
Interface Document) dw3usyuy EEC OSS

5.3.7 davienansuanisisazidennuantivedasaieiiugiu Ussnoudae ssuu
guveya (Database) tAT8% 18 (Network) uazan1Unenssusyuy (System
Architecture) wiauviarinuuna piasdAdud1vadlasadte uguiigind1edeq
Innssulvtiieanesonsldauluianite (Production) lne anwe. avUszanuany

ugliu3Ns Cloud wu GDCC tiedavinTasusidngsaly

54 n15U58uAdgd HanTeny waen1sUsuUTILA Ui 85995 UN15Y19UT LAY
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SEUUAN 9 neluwey @nwe. NABIT99 LU S3UVUTN1T EEC 0SS Fliuinisaiu
waduasAsegnafiviy sudndusslovd dueyd® ougn wazdunislidusnm Wusu

¥ U

N1SWAIUITZUUREAN (Core System Development) H3U419A9300NLUULAZ WA

Y
= ¥ a

FEUUATAUNAAIUNITUTMITTANITANUAURUSANAIMT 0] SUUTNNT (Customer
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Relationship Management: CRM) lnegafanssy (Activity) LJufugnan @

Y
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luga (Module) Al
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5.5.1 ns3u/Uaudaya (Data Capture)

55.2

553

1)

Fsuiadeseanuuunasimuiliszuusesiunstuiinunasteyailduanain
naINNA18YI9 LU leideaiiine (LINE OA, Facebook Messenger) 8iia
way Call Center \Jusiu

seafumsddiuazdseandayadiuiuuin (Bulk Upload) Hiulwdunnsgiu
U CSV, Excel wipuszuunsiadauaugniosvasdayaidosiu (Data
Validation)

mM3daiukazusmsdeya (Data Management)

1)

2)

3)

4)

wiaauansdeyagnAuuugud s (Single Source of Truth) ffiudse
g Usedin1sfuuinis wasdsyiRnisinseluniniges
ausauInsdanisyaveya (Master Data) Wy gaainnssauidiniig
Fouszima Wudy

s9s5UNsUTMSTANNI e edeyagAnse nYouszuuliazuuy (Lead
Scoring) v3ednaduANdAT TR lTUINTLA
sesfunInsIndeULardantstoyad deulasdnludd esnwamuamues
Futeya

5895UN15IANAU U35dANTs wartuiinuseifnishiniuduegeu (Consent)

Tunmsiinfauaglitayadinynanany w.s.u. AuAToUayadINYAnR

ASUSUISAMUGUNUS (Relationship & Activity Management)

1)

2)

3)

annsatuiinufduiusnsliuing fenu uagAanssuiiAeadesiuinanu
(Interaction & Activity Tracking) LU N15Us¥yYl mMsfnsedeans uwazianssy
dUaTUNIAMU NIDUTEUR SURAYBULAZY A NT YA UAIY Timeline
Iedusgnsties Tnaszuudessassunisldaunugunsalnnm (Mobile/Tablet)
demeamvdngiuvidenuulnidlenansUszneuanssuingssuulaviud

STULIRMTNULA U AuTaviiny (Task & Calendar Management) t@aules
FUTDYARNAT 7895 UUNNUNUTIYUAAR/TN N1TUBUNUIIIY WAL TEUY
uafouaignlud® (Notification) wieudufinUszinfanssunduasoau
3¥UUDONLATIULTRY (Ticket Management) LunUsginniazssauauafgy

gnluild seefun1svnenuludwSuiaveunuiieuly (Routing) uasfinmny
ANULAUTLELLIAININTZIUUINT (SLA Tracking) wieunalnnisdariadnu
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woudelaym (Escalate) dmsunisuiiaususmsseauas uaznsdwaly
gaamihisnsantniiievesunisativayuilon1saiunuiaanuaitimvie

NnguassAtunsaiiuny
5.5.4 n1sAanuaaue (Pipeline / Workflow Management)

1) sruudesalunsafnnuaniuzvesdnamunselasainisasulusvuuy
Pipeline n3a Workflow Ingaunsafinuad uney (Stage) wazis oule
mawdsuaniugld sfsansouansauiuniiveusas nensldetietaiay

2) 9995UTTUUANNIUKALLIUADUTZEZLIAININTFIUNITIAUTAS (Service

Level Agreement)
5.5.5 $7891ULAEIATIEN (Reporting & Analytics)

1) T2UUADIAINNTATNYIN1T18ULAETLATIEYY YA (Reporting & Analytics)
Ingsssunsuannaluguiuy Dashboard wazausausuwsisseaule gy
FeNUILUITZINA 9Ramnsu yaAn1saau (usu

2) awnsadeendeyalusuuuy excel 3o POF liiluetaiey 1Wudu
5.5.6 mSL%’eJaJIEJ\‘i“ijaga (Integration & Data Sharing)

1) %U‘UéfmmmsmL%@;J’IENLLazLLaﬂLﬂﬁau%%aﬁ’mzwﬁu (System Integration)
KU APl v asnasguiliiendas Insamnsnsesfunsidensiedussuundlunas
Meuenesrng Tnewdeuiussuy SSO EECO wag EEC OSS vas anne. 1usu

2) sesfumsidiewsiadoyariu Open API (RESTFUl API / SOAP) iilen1uEnmtu
Tunsveneszuulusuian

56 WINTUNSUERINALAZII8UNINTIU (Dashboard & Reporting Features) S¥UUILA DY

fflaAtuefsayatuanIHaRAE IR IET Tnetaniviug el

5.6.1 n1snsasdaya (Data Filtering): S¥UUABIANLNTAUAAIHANINTINA1TEIU (Heat

Map) wagfasaninsanseadeyazuuuulnmsdngy (wa) uasthussanala

o

5.6.2 Yaniunuaganawsiasy: Tunsanszuuidnauasndudeodldipsoainimsnyi

Joyaniguen (W Business Intelligence Tool) tieliausaLaAINAKUULNEEN

;Y [

(Drill-down) leag199ase f3udnazdaadunsuiasaualldsneuasdansnisidany

Y Y

(License) ganduasiasusiang 13 iaseumquanudnnugldnunmunvedasanis
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5.7 am{]ﬂaniiuizuuLLa:miL%amia (System Architecture & Integration)
msifiauraszuu (API Integration) STUURBsEmInsadeusonu APl fuszuuves anne. laun
5.7.1 52UV Single Sign-On (SSO) Wi on158 U UMY (Authentication) Wazn137

%aaﬂa‘ﬁugm (Master Profile)
5.7.2 5¥UUUINNT EEC 0SS 1t o idun1sfetoya (Pull) antuznisvesuinng

wanna tnglSuIneiesnuaveulun Endpoint AP Tidaausiuiu anwe.

TugunauNIsIATIENTEUY

5.8 wnsgumMsinwanuliuasuasaigvasdaya (Data Security and Privacy) #5U479
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583 daliin1sdnwininulasndevasdayadiuyana (PDPA) 203tinasuLas

Wb 9UN 90 1UN1TUT NI ANTT (Administrative Safeguard) A 1uinaile

U1 10/43



(Technical Safeguard) wagn1an18an (Physical) MUNNATFIUENAVDILARLYA
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Toya FIUTINITUITMTEAIVANNITIYI1U (Access Control) N1FANNUAANT
nsvidsdeyadiuyana waglidwuziinisldaunsalnsdaiuiiaenndoq
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n1sdnnisdayanaznisidnne
< . 1 PN o
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® History Log fiasansansiaaaudaunadla waziininsnistesdunisunly
vseUasuulasdays
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